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YOUR ROLE IN HELPING SERVICE USERS TO 

MEET THEIR NEEDS 
 

Note from the authors: We could find no single term that accurately describes the range of 
people needing support in one form or another. Some will interact with staff at a day centre. 
Others will have visits from a carer – or maybe even a live-in carer. And there will be many who 
live at home with their family.  
To avoid clumsy writing, we have resorted to using the generic term ‘service user’ to include 

people in any of these or similar situations. 

 

 

PRELIMINARIES 

PREPARATION 

Before you dive into this resource, please read the document ‘Needs? What are Needs?’ It 
explains the meaning of ‘needs’ in the context of ‘Clear needs – New Ideas’. 

QUICK REMINDER 

 We all have the same needs – they’re universal. 

 Some are more important to us than others. 

 There are different ways of meeting them. 

 ‘Meeting’ needs is ongoing. It’s not something we can do once and then cross it off our 
‘to-do’ list. Just as we can’t feed ourselves with one big meal and then say ‘that’s my 
nourishment taken care of for the next six months’, so too we have to do lots of little 
things day by day that ‘feed’ our needs. 

 We thrive when our needs are met. We are prey to frustration and disappointment when 
our needs are not met. If specific needs that are particularly important to us go unmet 
over a long period of time, we will droop, just like a plant without water.       

 

SO HOW CAN YOU HELP? 

UNDERSTANDING HOW NEEDS PLAY OUT IN YOUR LIFE 

If you are to help service users, and the people you care for, to understand and act on their 
needs, it helps to understand your own first. 

So study the resources and think about the needs that are or are not being met in your life – and 
what you might do differently, or in addition to what you already do, to nurture them. 
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When that way of thinking becomes familiar, you’ll be well placed to help service users think in a 
similar way. Without that understanding, there’s a possibility that they would be guided into 
existing provision because it’s there rather than because it meets their particular needs. 

RECOGNISING THAT THERE MAY BE MANY DIFFERENT WAYS OF ADDRESSING 

NEEDS 

What works for one service user might not suit another, so the starting point when you’re 
helping people to think about how to meet their needs is to remember that needs can be met in 
different ways. This might be because people have different preferences and/or it might be 
because they have different capabilities and constraints.  

For someone with very limited capabilities, giving them the choice of what clothes they put on 
when they get up might help to meet their need for autonomy. For a service user with different 
capacities, greater autonomy might involve making decisions about which carer to employ. 

The need is the same in both cases. The strategies are designed around the individuals’ 
capabilities and circumstances. 

With that in mind, the door is open to creative explorations of how to help service users find 
strategies that will work for them. And that is where ‘Clear Needs – New ideas’ can be so helpful. 

UNDERSTANDING THE LINK BETWEEN NEEDS AND WELL-BEING.  

Everyone needs air, food and water for their long-term survival.  

Emotional needs are less obvious.  

It may be tempting to dismiss low spirits or outbursts of frustration as an inevitable part of a 
service user’s condition. But this would be to overlook how their sense of well-being is tied up 
with the extent to which their needs are taken into consideration and strategies for meeting 
them are explored. 

Sometimes, very small changes can make a big difference. 

For example: 

 Choice might mean negotiating what time a carer arrives rather than assuming that the 
carer’s timetable is set in stone and is automatically the deciding factor. 

 Fun might mean a new DVD. 

 Autonomy might mean deciding when to get up and go to bed. 

AVOID ‘ALL OR NOTHING’   THINKING 

We each have our own beliefs and perceptions about what it takes to meet specific needs. This 
can easily limit our thinking and creativity. For example, when we think about being independent, 
we probably find ourselves thinking ‘that’s never going to happen when someone is wheelchair- 
bound or has limited mental capacity’. And our thinking stops there. 

However, if we step away from the ‘all or nothing’ approach, our response can change. To the 
service user who longs to be independent, we might say ‘let’s look at where we can introduce a 
bit more independence into your life’ instead of dismissing the need as impossible to fulfill. 
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DON’T BE AFRAID OF NEEDS 

If you’re a service provider, you might be thinking ‘the last thing I want to do is uncover more 
needs – because I haven’t got the budget to meet them’. 

Be assured that exploring needs doesn’t have to be about creating new services (though of 
course, it could be). Rather, it’s a matter of being creative about what often amount to small 
adjustments in the lives of service users that have the effect of enabling them to thrive instead of 
just survive. 

 


