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INTRODUCING ‘CLEAR NEEDS – NEW IDEAS’  
 

Note from the authors: We could find no single term that accurately describes the range of people 
needing support in one form or another. Some will interact with staff at a day centre. Others will have 
visits from a carer – or maybe even a live-in carer. And there will be many who live at home with their 
family or have support from friends.  

To avoid clumsy writing, we have resorted to using the generic term ‘service user’ to include people in 
any of these situations. Occasionally, we refer to ‘the person that you care for’. 

 

WHAT IS IT?  

‘Clear Needs – New Ideas’ is a process that encourages people to explore different ways of meeting 
their needs and to make choices that enable them to thrive rather than merely survive. 

It offers a powerful way of opening up a conversation with the service user or person in your care 
that increases their awareness of the possibilities open to them and encourages them to act on one 
or more of those possibilities. 

 

IS IT SOMETHING YOU COULD USE? 

You may be a: 

 Service provider 

 Carer 

 Volunteer ‘buddy’ 

or you may have a different role in relation to service users. 

Whatever your role might be, the Clear Needs – New Ideas resources will equip you to work through 
the process with service users and their families – or for your own benefit. 

It’s something you could use in a formal or informal setting. 

And it can be illuminating for anyone who is looking for more out of their life. 

 

HOW WOULD YOU USE IT? 

VERSION 1: USE WITH A GROUP OF SERVICE USERS 

Using it with a group of service users taps into the creativity, imagination and experience of all the 
group members. It creates a fun and supportive atmosphere. 
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Detailed instructions for managing this process are given in the Facilitator Guide for using Clear 
Needs - New Ideas with Groups. 

VERSION 2: USE WITH INDIVIDUAL SERVICE USERS 

There will be service users who would struggle in a group and who would need a lot of help in 
working through the different steps.  

Or you may find yourself wanting to work with just one or two individuals at any one time. 

Version 2 is designed for either eventuality. And when you’re using this version, you will have a role in 
generating the possibilities that in Version 1 would have come from the group. 

Detailed instructions for managing this process are given in the Facilitator Guide for using Clear 
Needs – New Ideas with Individuals. 

VERSION 2: USE FOR YOUR OWN BENEFIT 

It might be interesting and illuminating to work through Clear Needs – New Ideas yourself. Invite 
your family or friends to help. You’ll find some tips for engaging your helpers in Summary Guide to 
using Clear Needs – New Ideas for your own benefit. 

EITHER VERSION: USE WITH FAMILY AND FRIENDS OF SERVICE USERS 

Family and friends of service users have needs too! And those needs might get pushed into the 
background in order to give priority to the service user. This is uncomfortable not only for the family 
and friends. It also affects the person being cared for, who might come to think of themselves as a 
burden. 

Inviting the family and friends to explore ‘Clear Needs – New Ideas’ will help them to recognise that 
their needs still exist, and to find ways of meeting them without undermining the support given to 
the person in their care. 

 

WHEN WOULD YOU USE IT? 

AT THE START OF YOUR RELATIONSHIP WITH A SERVICE USER 

‘Clear Needs – New Ideas’ is a useful way of establishing a relationship with a new service user and 
finding out where your offerings can help them to thrive – and what else might help. 

So it could help you and new service users get to know one another. 

WHEN CURRENT STRATEG IES AREN’T WORKING 

It may be that some service users are using strategies that don’t serve them well. For example, they 
may be taking refuge in eating or drinking more than is good for them – without understanding why 
they are doing what they are doing. (This doesn’t just apply to service users. It is true for all of us, at 
some time or another.) 

Working through the steps in ‘Clear Needs – New Ideas’ helps to uncover some of the unmet needs 
that might lie behind those actions, and provides a way to explore more life-enriching alternatives. 
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WHEN YOU SEE SIGNS OF UNEXPLAINED EMOTIONAL UPSET 

There will be times when service users show signs of irritation and frustration or get fixated on doing 
particular things in ways that you don’t think are feasible or safe or maybe become emotionally 
upset in other ways without being able to explain why. 

When this happens, it could be a sign that they have needs that are not being acknowledged, let 
alone met. Use ‘Clear Needs – New Ideas’ to explore what those needs are, and to find new ways to 
meet them. 

Note: ‘Clear Needs – New Ideas’ is not only useful for service users.  

Anyone who finds themselves on a short fuse, easily irritated, dissatisfied with how things are around 
them or in danger of sinking into a depressed state is likely to be struggling with unmet needs. ‘Clear 
Needs – New Ideas’ is a powerful starting point for exploring what lies behind the emotional reactivity, 
and for generating new possibilities.   

WHEN SOMEONE EXPERIENCES A CHANGE IN CIRCUMSTANCES 

When someone has a life-changing experience – such as an accident or illness – it’s highly likely that 
their familiar ways of meeting their needs are no longer open to them.  

Use ‘Clear Needs – New Ideas’ as a reminder that they still have the same needs as before, and to 
help them find new ways to meet them. 

And don’t forget their families and friends. The long-term care that they give often means that they 
get worn out because they don’t build in ways to meet their own needs. And if they find themselves 
thrust into the role of carer because of an unexpected accident, illness or the decline in functioning 
that might come with age, they might well find it useful to explore how they will look after their own 
needs as well as those of the person who has become dependent on them. That will help them keep 
their lives in balance. 

 

WHEN WOULD YOU NOT USE IT? 

LEARNING FROM THE DEVELOPMENT PHASE 

When ‘Clear Needs – New Ideas’ was being developed, it became apparent that certain people were 
not in a state of mind to engage with it. 

1. Some were in such a state of shock or overwhelm that they seemed to have given up on life 
and were ‘out of it’, offering little or no response to invitations to engage. 

2. Others had very recently come out of rehab. Their prime concern was to find somewhere to 
live away from people who might draw them back into substance use and abuse. With this 
uppermost in their mind, they weren’t wanting to give attention to other possible needs and 
strategies. 
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WHAT YOU MIGHT ENCOUNTER 

As you begin to use the resource, you may come across individuals who seem reluctant to ‘get stuck 
in’. Instead, they ask a lot of questions.  

For example: 

‘Why are you asking us to do this?’ 

‘What good will it do me?’ 

‘I don’t want to talk about my life in front of a group’ 

If this happens, don’t give up. It might just be that some individuals need the comfort of knowing 
that they’re not going to be asked to do anything that leaves them feeling vulnerable or 
uncomfortable. 

Reassure them that: 

 people often feel a bit apprehensive at the start 

 they are in charge of how they engage 

 there will be no pressure to talk about things that they would prefer to keep to themselves. 

 Set a positive tone by saying that many people have found the process to be both useful and fun. 

 

 


