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FINDING RESOURCES AND INFORMATION 
 

Note from the authors: We could find no single term that accurately describes the range of people 
needing support in one form or another. Some will interact with staff at a day centre. Others will have 
visits from a carer – or maybe even a live-in carer. And there will be many who live at home with their 
family or have support from friends.  

To avoid clumsy writing, we have resorted to using the generic term ‘service user’ to include people in 
any of these situations. Occasionally, we refer to ‘the person that you care for’. 

 

PREPARATION 

This document assumes that you understand how the word ‘needs’ is being used in the context of 
‘Clear Needs – New Ideas’. We have written ‘Needs? What are Needs?’ to explain what we mean. We 
recommend that you click on the Download tab and download ‘Needs? What are Needs?’ before you 
continue with ‘Finding Resources and Information’. 

 

THINKING BROADLY ABOUT ‘RESOURCES’  

When you introduce ‘Clear Needs – New Ideas’ to service users or people in your care, you will most 
probably come up against the assumption that meeting needs means spending money. 

In some cases, that might be true.  

But don’t let this limit your and their thinking. This document outlines other ways of thinking about 
resources. 

 

INNER RESOURCES 

At any stage of an exploration about what might be possible, encourage service users to think of 
their own inner resources. They will have a range of qualities, abilities, capabilities, knowledge and 
skills and interests to draw on. 

It might be that these get overlooked, underused or downplayed. This often happens if the person 
you’re caring for is under stress or feeling low. Helping them to remember what internal resources 
they have drawn on in the past might extend their perception of what might be possible now.  

Fully appreciating the extent of their own inner resources might create opportunities for them to 
contribute to others and to bring greater meaning into their own lives. 
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FREE RESOURCES 

Despite the budgetary constraints that service providers work under, there may still be free or low 
cost facilities available. 

So if you are already a service provider, carer, family member or supporter of service users in other 
ways, you might: 

 make sure that people know the full extent of what you and others offer 

 keep yourself up to date with other provision that you think might be useful to service users 

 encourage colleagues and volunteer workers to tell you about their own skills and interests 
that they might make available to service users. 

You could also encourage service users to think about what they might ask of their friends and 
family, or seek from the wider community. Many people are willing to help but don‘t know how to – 
until they are asked. 

And keep in mind that service users themselves might well have a lot to offer despite the limitations 
placed on them by their particular condition. No matter how ill or disabled they might be, the need 
to contribute to the wellbeing of others is likely to remain strong, and they will enjoy doing what 
they can. 

 

EXISTING PROVISION 

If you want to help service users find provision that might suit them, are you aware of directories 
and/or websites that might provide useful information about what is available? Look at what your 
local Council for Voluntary Services can offer – or search out the websites of national bodies such as 
Mind, Mencap, AgeUK etc, that might offer suggestions about local resources. Free local magazines 
can also be a fruitful source of information about events and regular groups 

If you’re not already doing so, get together with your colleagues to share information so that you 
can point people in the right direction and help them to help themselves.  

 

CREATING NEW OPTIONS 

There are likely to be service users and their circles of family and friends who have the time, energy, 
capacity and willingness to create their own activities to meet their needs, or to help others to do so. 
Be on the lookout for opportunities to encourage this.  

It could be a matter of their: 

 making suggestions to community or voluntary organisations about activities that might be 
added to existing provision 

 setting up a new organisation, such as a new voluntary organisation, a social enterprise or a 
new business. https://www.gov.uk/starting-up-a-business/start-with-an-idea might be a 
helpful place to start looking for advice. 

 

https://www.gov.uk/starting-up-a-business/start-with-an-idea
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GETTING CREATIVE 

One of the great strengths of ‘Clear Needs – New Ideas’ is that it generates all sorts of possibilities 
and invites people to choose something to take action on. 

Some people might take a safe option and start with something small. Others might be ready to take 
on a bigger challenge. 

In either case, you might help them widen their horizons by using the plan on the next page. It lists 
some possible actions (buy, sell, offer, exchange, etc) and some possible resources (family, friends, 
businesses, local community etc). Invite service users to try making connections between an action 
and one or more of the potential resources. 

For example: 

(Actions column) What might you offer? 

to 

(Resources column) to family, friends, businesses etc 
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FINDING RESOURCES AND INFORMATION   
 

                                                                                                                                                                                          

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESOURCES POSSIBLE ACTIONS  

WHERE MIGHT YOU GO? 

WHAT MIGHT YOU BUY? 

WHAT MIGHT YOU OFFER? 

WHAT MIGHT YOU SELL? 

FAMILY 

FRIENDS 

LOCAL COMMUNITY 

YOU 

VOLUNTARY ORGANISATIONS 

PUBLIC BODIES E.G. LOCAL 
COUNCIL 

BUSINESSES 

THE ENVIRONMENT 

WHAT COULD YOU EXCHANGE? 

WHO COULD YOU ASK? 

WHO COULD YOU TEAM UP 
WITH? 

Take an action from 
the left hand column 

and see what 
connection you can 

make with one or more 
resources in the right 

hand column 

 

(e.g. What might you offer  

to 

your friends 

or 

local community 

or  

businesses?) 
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ACTION PLANNING 

Change can be an emotional experience. And the very natural feelings of confusion or anxiety can get in the 
way of making things happen. 

To avoid this, it helps to breaks things down into small steps, each of which is an action in its own right. 
Making these actions SMART will increase the likelihood that they will get done. 

SMART stands for Specific, Measurable, Achievable, Realistic, Timebound:  

 Specific – being clear about exactly what needs to be done  

 Measurable – knowing how to assess whether or not an action has been completed 

 Achievable – choosing action steps that are do-able  

 Realistic – having enough resources and time to complete the action  

 Timebound – setting a deadline. 

If you are helping someone to do their action planning, you might have some useful experience and ideas 
to contribute. But check where you stand on the continuum between supporting and directing. Keep in 
mind the planner’s needs and help them make sensible choices. 

You might like to help them fill in the action planning sheet below, as a way of clarifying what their plans 
might involve. 
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CLEAR NEEDS – NEW IDEAS: ACTION PLANNING 
 

WHAT IS THE OVERALL PLAN? 
 

ACTIONS TO TAKE 

Be specific 

WHAT DOES SUCCESS 
LOOK LIKE? 

How will you know 
that you’ve 
succeeded? 

RESOURCES NEEDED 

What do you need and 
where will you find it? 

WHO IS INVOLVED? 

Do you need help? 
Who controls the 
resources you need? 
Whose skills might 
help you? 

WHEN WILL IT BE 
DONE BY? 

Is your target date 
realistic?  Is there 
anything you need to 
do before you can 
start or finish your 
action step? 

COMPLETED? 

Keep an eye 
on progress 
by ticking off 
each step 
when it’s 
done. 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


