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GUIDE TO USING ‘CLEAR NEEDS – NEW 

IDEAS’ WITH ONE PERSON 
 

For convenience, the person you are working with will be referred to as your ‘client’ 

When you are using ‘Clear Needs – New ideas with just one person, the process is similar to using 
the resource with a group but with one significant difference. Step 2 is about coming up with 
ideas and possibilities. In a group, this draws on the creativity of several people. When you are 
working one-to--one, you are a replacement for the group, so your creativity is needed. You will 
contribute your own ideas and help your client contribute theirs. 

 

Setting up Check that you have: 

 a copy of the handout: Wheel of Needs  

 a copy of Finding Resources and Information+Action 

Planning Handout 

 five cards of one colour and five of another colour 

 blank sheets of paper. 

Introducing the resource 

1. What is meant by 

‘needs’ 

Explain: 

 the concept of needs and why they are important 

 the difference between a need and a way of meeting that 

need. 

2. How it works  Explain that there are three steps to follow: 
1. Identifying needs currently met and not met  
2. Coming up with ideas for meeting those that are not met 

3. Choosing from the possibilities and committing to taking 

action 

Step 1: Selecting needs Invite your client to write down on the cards five needs currently 

met and five currently not met in their lives.  

Step 2: Generating ideas Ask your client to shuffle each pack and then to take one card 

from each pack and lay them out where you can both see them. 

Invite him/her to contribute ideas for meeting needs. Offer your 

own suggestions. Be brief. Don’t go into detail at this stage. Make 

sure you write down each one. 

Remind your client to receive suggestions without comment. 
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Repeat the process with new combinations of cards. At the end, 

hand over the list of suggestions. 

Step 3: Choosing what to 

do 

Ask your client to rate each item as ‘yes’, ‘no’ or ‘need more 

information’ and then to choose which one or two to take action 

on. 

Finalising Step 3: Action 

planning 

Explore how he/she might implement their choices. Offer your 

own suggestions. Look at ‘Finding Resources and 

Information+Action Planning Handout’ for ideas. 

Agree how this will be followed up. 

 


