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CASE STUDIES 

EXAMPLES OF WHERE SMALL CHANGES MEET NEEDS 

 

GRACE – WHEELCHAIR USER WITH MS 

‘I was getting increasingly frustrated because well-meaning people, with my interests at heart, 
were organising my life for me. Doing ‘Clear Needs – New Ideas’ made me realise just how much I 
longed for more choice.  

Given how dependent I am on my carer, I had rather assumed I was in her hands and that choice 
was a pipe dream. But the group discussion opened my eyes. I realised that my carer had no 
knowledge of what would really work better for me. Talking to her about what I wanted and what 
was possible in her schedule led to a timetable that suited me much better. And she also began to 
offer me choices – small ones, admittedly – in other areas, too. To anyone else, the changes might 
seem trivial. To me, they made a huge difference to my sense of well-being’. 

 

DARREL– JOINT CARER (WITH HIS WIFE) FOR THEIR 18YR OLD 

DAUGHTER 

Roseanna, leader of a support group for carers, recalls Darrel very clearly. 

‘I meet so many people who devote their lives to looking after a family member. They do it 
willingly and with love. But there’s a huge cost to themselves. 

I remember a man – I’ll call him Darrel– coming to a group meeting one evening. He and his wife 
had been the sole carers for their severely disabled daughter who was now 18. 

Darrel looked exhausted.  

I began introducing ‘Clear Needs – New Ideas’ but I hadn’t got very far before he started asking 
me questions. He poured out how demanding his parenting role was, how bleak the future looked, 
how worried he was if anything happened to him. I’m sure you can imagine what life was like for 
him. He couldn’t imagine the possibility of anything changing. So what was the point, he asked, of 
working through ‘Clear Needs – New Ideas’. 

I empathised with him. Then I said it was his choice – but why didn’t he just give it a go and see 
what happened. 

He agreed. 

What emerged from Step 1 of the process was how much the relationship with his wife was 
suffering and how he longed to reconnect with her. 

After the group had offered their suggestions in Step 2, his choice in Step 3 was the idea of 
organizing one evening a week when they would have a special meal together.  
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He went away with a smile on his face – and rang me the next day to ask for suggestions about 
how to make it romantic. 

When he came back to the next support group meeting, he was a changed man. 

It might seem an obvious suggestion. It might seem very simple. The point is that he was so close 
to the limits of his endurance that he hadn’t been able to think of it for himself. ‘Clear Needs – 
New Ideas’ was the stimulus for something new.’   

 

JANE –WITH SEVERE ARTHRITIS 

Jane was an accomplished musician who loved teaching.  As she aged, her arthritis became more 
and more severe. By the time she reached her 8Os, she was no longer able to move around and to 
look after herself. Her precious cello that had given her so much joy to play was confined to its 
case, no longer used. 

Her initial care package gave her a daily visit, which ensured she could survive. And from time to 
time, volunteers dropped in to chat and very occasionally were able to take her out on a day trip.  

She was grateful. But life was flat. She had little to look forward to.  

This changed when she was taken on by a different care provider. Their policy was to match a 
client with carer who shared their interest. So now Jane was visited by someone with a love of 
music. 

What a difference that made. It wasn’t just that Jane now had somebody to talk to. It was deeper 
than that. 

‘My sense of wellbeing was transformed. I loved to teach. And having a carer with the same 
interests means I can still pass on what I know.’  

Her life had meaning and purpose again. 

 

KAHIL – WITH DOWN’S SYNDROME 

Kahil’s relationship with his carers was getting more and more fractious. ‘I want to go into town 
on the bus’ he insisted.  

With the best of intentions, his carers said ‘no’. They didn’t think he would be safe on the bus on 
his own. Focusing on his apparent wish to go into town, they offered to drive him there instead. 
They were puzzled when this wasn’t acceptable. 

But with careful exploration using Clear Needs – New Ideas, the underlying needs emerged. What 
he was craving was more independence. The journey to town on the bus was the only way he 
could think of that would give him what he wanted. 

Once his carers understood what lay behind his seemingly inexplicable attachment to the bus 
journey, they began to explore other ways in which he could be given just a little more license to 
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do things on his own. This worked well for him – and he eventually let go of his attachment to the 
bus ride.   

 

DON – STROKE SURVIVOR 

Don and his wife Margaret had great plans for their respective retirement years – until Don 
suffered a stroke that left him weak and partially paralysed.  

He was deeply frustrated at his loss of independence and fretted about being a burden.  

Margaret was shocked by Don’s stroke, but took on the role of carer. She executed it with grim 
determination, accepting it as her lot. 

Neither of them talked about the dramatic disruption of their lives. Nor did they find a way of 
discussing the impact on their relationship with one another – until an occupational therapist 
showed them the Clear Needs – New Ideas resources. 

Working through the three steps enabled them to have the long-overdue conversation that they 
had both been avoiding. They realised that the needs they had before Don’s stroke were still there 
after it. And the same was true for Margaret. What had changed was how they could address their 
needs. Whilst grieving the loss of their familiar strategies, they embraced the challenge of seeking 
alternatives.  

 


